Easy Read Information
Disability Advocacy Network Australia and National Disability Services
Principles for Navigators
How to read this book
We wrote this book in an easy to read way. We use pictures to explain some ideas.
You can ask someone to help you read it.
In this book, ‘we’ means Disability Advocacy Network Australia and National Disability Services. We will use DANA and NDS for short.
This book has some hard words.
The first time we write a hard word:
· the hard word is in blue
· we write what the hard word means.


NDIS Review
The NDIS supports people with disability. It is a big service and sometimes people find it hard to use.
So the NDIS Review looked at ways to make the NDIS easier to use.
The NDIS Review wants a system with these three supports:
· mainstream supports
Mainstream supports are public services that everyone can use.
· foundational supports
Foundational supports are services that help people with disability have a good life.
· individual supports
Individual supports are services that help you with your own disability.
In this system, the NDIS Review wants to make a job called a Navigator.
Navigators will help all people with disability under 65 years old. People do not have to be on the NDIS to get this help.
In this book, we will tell you more about:
· why we need Navigators 
· what Navigators will do
· what makes a good Navigator.

Why we need Navigators
The NDIS Review says there is a gap in local supports.
So Navigators will be local people who know about services in your community.
Your community is the area where you live and the people in it.
It will be a Navigator’s job to connect you with the right services.

A Navigator is not the same as a support coordinator.
A support coordinator is someone who can connect you with services in your NDIS plan. This person is funded by your plan.
· Some people on the NDIS have a support coordinator.
· Many people on the NDIS do not have a support coordinator.
· Also, many people with disability are not on the NDIS.
Navigators are not funded by NDIS plans. This means Navigators can work with all these people.

Navigators will also help you feel included in your community.
In this way you can have more independence.
Independence means you are in control.

What Navigators will do
Navigators will help all people with disability to:
· access community supports and activities
· find the right advice and information
· get help and services at home.
If you are on the NDIS, Navigators will also help with:
· planning how to use your funding
· managing your budget.

Navigators will talk to other people and agencies that support you.
They will work apart from those other people and agencies.
This means Navigators will always put your needs first.

Navigators are not the same as advocates.
Advocates are people who know your problems and can help you to fix them.
But Navigators can connect you with advocates.

A good Navigator
We have made some principles for Navigators.
Principles are good values and qualities.
We think Navigators should have these principles:
· Connected: they know about disability and mainstream supports in your community. They can also connect with people who live in rural and remote areas.
· Person centred: they always put you first and respect your rights. They want you to have independence.
· Focused on human rights: they believe in a diverse and inclusive community.
A diverse community has many types of people. These may be people from different races, religions, cultures, genders, disabilities or more.
An inclusive community is where all people can join in and feel respected.
· Culturally safe: they make sure people from all cultures feel respected and valued. They learn more about different cultures.
· Trauma informed: they know how to help and understand people with trauma.
Trauma is when you have been through something bad and it shapes the way you think or act now.
· Collaborative: they work with you, your family, your carers, your services and others, so that everyone is connected.
· Choice and control: they help you make your own choices and keep your independence.
· Inclusive: they connect you with mainstream and foundational supports. This means you can access everything in your community, not just things for people with disability.
· Responsive and flexible: they can change their support based on what you need. This means you can decide when you want more help or less help.
· Transparent: they give good advice and information that you can understand. This means you feel better about making choices.
· Accountable: they are in charge of their job and their choices. This means they do not blame another person if they make a bad choice.
· Always improving: they are always learning things to get better at their job.
· Navigators with disability: people with disability can be Navigators. They understand what it is like to have a disability and know how to help others.


More information
If you want to find out more about the NDIS Review and the Navigator, you can visit the website www.ndisreview.gov.au 
Contact
If you want to tell us what you think or if you want to find out more about DANA and NDS, you can:
· go to our website
DANA: www.dana.org.au
NDS: nds.org.au
· or call us
DANA: 1 3 0 0  1 8 6  4 5 3
NDS: 1 8 0 0  8 0 0  1 1 0
· or email us
DANA: info@dana.org.au 
NDS: nds@nds.org.au
· or ask someone else to help you.


