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An Eye To The Future: Unlocking the Potential of Employing People who are Blind or Vision Impaired  




A Step-by-Step Guide: 
Want to increase diversity in your workplace? Find out where to begin and how to achieve success
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[bookmark: _Toc201698738]Introduction 
People who are blind or vision impaired lead rich, fulfilling lives and offer many benefits to the workplace given the opportunity. Unfortunately, statistically in Australia people who are blind or vision impaired face under or unemployment, compared to the general population. Research suggests this may, in part, be due to employers’ lack of disability confidence in providing the adjustments that enable them fully to participate in work. 
Blind Citizens Australia’s An Eye to the Future project has been developed thanks to funding from the federal Department of Social Services and is designed to provide resources to support employers to create more accessible and inclusive recruitment processes and workplaces. It also provides resources for job seekers who are blind or vision impaired to assist them in the job seeking process. 
For more information, please visit the Eye to the Future website.
The Eye to the Future project acknowledges that diversity in the workplace begins with organisations and industry leaders thinking differently, taking an opportunity to expand their business strengths, and foster inclusion of staff and customers.
The purpose of this guide is to educate and equip employers with practical tools and resources for hiring, onboarding and supporting employees who are blind or vision impaired. 
This guide provides the following information:
· Key statistics on blindness and vision impairment
· Benefits of employing people who live with a disability 
· Understanding vision impairment
· Tips on inclusive recruitment
· Understanding workplace adjustments
· Accessible onboarding & training
· Assistive technology to support people who are blind or vision impaired
· The legal framework
· Frequently asked questions
· List of jobs performed by people who are blind or vision impaired
· Useful resources

[bookmark: _Toc201698739]Key Statistics 
· One in five Australians has some form of disability.
· Around 530,000 Australians are blind or vision impaired. 
· Of the people who are blind or vision impaired, 29% are totally blind and 71% have some remaining usable vision. 
· According to the Australian Disability Network as of 2022, approximately 33% of working-age Australians (15–64 years of age) with disability were employed full-time, compared to almost 58% of people without disability. 
· A survey held in 2019 by the World Blind Union found that only 24% of Australians who are blind or vision impaired are in full-time employment. In fact, 58% of people who are blind or vision impaired, and who want to work, are unemployed. This represents a large untapped source of skilled labour.[footnoteRef:1] [1:  Vision 2020. Living with Unavoidable Vision Loss: State of Play. Retrieved from: Living with unavoidable vision loss - Vision 2020 Australia
] 


[bookmark: _Toc201698740]Benefits of Employing People with Disabilities 
· Diverse perspectives: People with disabilities offer unique problem-solving approaches, and that can spark solutions that benefit the whole team. 
· Improved workplace culture: Studies indicate that inclusive teams have a 35% performance advantage over less diverse teams. When inclusion is embedded in workplace culture, it signals that everyone belongs, everyone matters, and everyone’s contribution is valued.
· Customer appeal: Consumers are more likely to support businesses that promote inclusion. Furthermore, businesses that offer accessible products and services will be more attractive to the one in five Australians with a disability, thereby enhancing their competitive advantage and market reach.
· Financial support: The Australian government through JobAccess provide financial support to cover the cost of some workplace adjustments for people with disabilities.
· Retention and productivity: Employees with disabilities often exhibit high motivation, loyalty and reduced absenteeism. Many employers report lower turnover rates and longer tenure when they have inclusive hiring practices.

[bookmark: _Toc201698741]Understanding Vision Impairment 
Vision impairment is a spectrum. It ranges from complete blindness to various degrees of partial vision loss. Vision impaired and legally blind doesn’t necessarily mean total blindness. 
In Australia, a person is considered "legally blind" if their vision in their better eye, even with corrective lenses, is no better than 6/60; meaning they can’t see at six metres what a person with normal vision can see at 60 metres. Alternatively, they can be considered legally blind if their field of vision is restricted to 20 degrees or less in their better eye. 
Blindness or vision impairment impacts individuals differently, requiring tailored adjustments and approaches to work. Not everyone looks blind. Some people have visual conditions which are not automatically apparent and may not use a white cane or dog guide. Some people may have difficulty with seeing things directly ahead or to the side, managing depth, getting around when there is glare or travelling at night. While two people may have the same visual condition, their sight loss could be very different.
Not everyone will want to speak about their vision impairment or blindness. It’s okay to ask but it’s also important that you respect a person’s wishes too – there are things that you may not want to speak about with a stranger or work colleague.

[bookmark: _Toc201698742]Interacting with someone who is blind or vision impaired
It is important to understand that people who are blind or vision impaired want others to interact with them in the same manner as they interact with sighted individuals in the workplace, with a few considerations to the visual cues. Here are some tips that can facilitate positive interactions at work and further understanding between blind, vision impaired, and sighted coworkers: 
· When meeting a person who is blind or vision impaired, remember they might not always see your hand extended for a handshake. You could announce you are extending your hand for a handshake.

· It is helpful for coworkers to identify themselves by name when speaking to people who are blind or vision impaired.

· Speak with a normal tone of voice. Do not shout or speak slowly.

· When there are several people in a room, such as during a staff meeting, each individual should identify themselves to the person who is blind or vision impaired. This is often referred to as a ‘roll call’ and involves going around the table or room and having everyone say their name and, if necessary, their role in the organisation.

· Indicate the end of a conversation before walking away.

· Feel free to use vision-oriented words such as “see,” “look,” and “watch.” As people who are blind or vision impaired also use such language.

· Be specific when giving directions or descriptions. Saying, “The copy machine is located outside the break room to the left of the door,” is more helpful than saying, “it’s over there.” Similarly, avoid using hand gestures to communicate messages.

· Don’t assume a person who is blind always needs assistance and can’t do things for themselves. It is ok to ask a person if they would like assistance, but don’t automatically assume it.

· If an individual who is blind or vision impaired needs assistance walking to a destination, a sighted coworker can offer an arm as a sighted guide. The guide shouldn’t grab the person’s arm and try to steer a person in a certain direction, instead let them take your arm and they will walk with you.

· Individuals who are blind or vision impaired may use a long white cane or a dog guide. Do not interfere with the person’s cane or dog guide.

· Dog guides that are working and in harness are permitted in all public areas, with some very few exceptions, such as commercial kitchens and surgical theatres. 

· People who are blind have interests too – reading books, playing sports, music, theatre, dining and more. Just because a person is blind does not mean that they do not have a variety of interests.

· Perhaps the most important point when interacting with someone who is blind or vision impaired is to ask what they need. Everyone’s experience is different, so taking a tailored approach is helpful. 

[bookmark: _Toc201698743]A Guide to Inclusive Recruitment 
[bookmark: _Toc201698744]Advertising a position
Inclusive Recruitment means removing barriers so that all jobseekers can access the job advertisement and Position Description. By being an inclusive recruiter, your business can increase the quality and size of the applicant pool to help you find the right person for the role. The strategies below are intended to ensure that the way in which you advertise a vacant position is accessible to all people, including those who are blind or vision impaired. 

[bookmark: _Toc201698745]What are the inherent requirements of the role.
Inherent requirements are the core activities, tasks or skills that are essential to a specific position. They cannot be allocated to another role, and they are a major part of the job and result in significant consequences if they are not performed.
Position Descriptions must include the necessary requirements of the position and not include extra ‘desirable’ or ‘preferred’ criteria which could indirectly discriminate against people with disability. For example, the requirement for a driver’s licence is often mentioned in job advertisements. However, there are only a few positions where a driver’s licence may be necessary and a non-negotiable requirement of a job.

[bookmark: _Toc201698746]Provide the job advertisement and all other information in accessible formats
All job advertisements, position descriptions, guidelines, and application forms must be accessible to a person who is blind or vision impaired, including through the use of assistive technology, such as screen reading software which reads information displayed on a screen audibly. When formatting your job advertisement and other documents, ensure your choice of font and colours are accessible for those who are vision impaired.

[bookmark: _Toc201698747]Which fonts to use when formatting a document
Fonts such as Arial, Verdana, or Calibri are easier to read. Along with this, avoid using italics or all capital letters. These styles make it difficult to differentiate the letters. If you want to emphasise something, it is best to use bold instead of italics or all capital letters.

Avoid using PDF documents
While it is possible to make PDF documents accessible, the process is not always easy. The most reliable way to make your document accessible to all jobseekers is to publish it in HTML on your website. This also improves navigation for mobile users. If you do use PDF documents, you need to provide a Microsoft Word/Rich Text Format (RTF) document also to ensure that the document is accessible to people using screen reading software.

[bookmark: _Toc201698748]Ensure your website is fully accessible
Website content, online application forms and information placed on external recruitment websites (such as Seek) must comply with W3C Web Accessibility Guidelines. A clear set of instructions which outline how to complete online forms, and confirmation that the application has been successfully lodged and received, should also be implemented. Alternative application methods should also be used, such as providing an email address for jobseekers to send their application in the case they cannot use the online form.
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Consider stating your commitment to Diversity and Inclusion in the job advertisement. Let applicants know your workplace is welcoming and inclusive to people with disability and provide contact details so that jobseekers can request accessible documents or ask questions about the role.
The following is an inclusion statement you could include in your job advertisements to demonstrate your commitment to supporting an inclusive recruitment process for applicants. You may choose to modify it to suit your own organisational requirements:
“At (insert Company Name) we are committed to fostering a workplace that embraces diversity and inclusion. We welcome applications from people of all abilities and backgrounds, including those with disabilities.
We recognise that some applicants may face additional barriers and challenges which may impact their career trajectory. Applicants who don’t meet all criteria are encouraged to apply and demonstrate their potential.
If you require any accommodations or adjustments during the recruitment process to ensure a fair and equitable experience, please let us know. We are happy to work with you to provide the support you need.
For support, please email or phone (insert details).
You can also view our Reasonable Adjustment Policy here (insert link).
At [insert Company Name], we value the unique perspectives and skills that every individual brings to our team, and we look forward to hearing how your talents can contribute to our success.” 

[bookmark: _Toc201698750]Focusing on people with disabilities 
There are several ways to directly target people with disabilities when advertising a role.
· Engage with Disability Employment Services (DES) providers who work with people with disabilities. 
· Work with the National Disability Recruitment Coordinator (NDRC) who is the employer engagement team of JobAccess. It offers free 12-month partnerships to larger employers. The goal of these partnerships is to boost disability confidence to employ, retain, and progress the careers of people with disability. The NDRC also offers a free job vacancy distribution service for businesses. The service is for both big and small employers to promote their vacancies. The NDRC broadcasts employer vacancies to a national network of Disability Employment Services (DES) providers. 
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A candidate is not required to disclose their disability in their application, this means you may be interviewing people who have a disability that you are not aware of. For this reason, it is important to be aware that a candidate may have a disability and prepare accordingly. 
Hold the interview in an accessible location and provide each candidate with detailed information about how to get to the interview location; for example, entry to the building, stairs, lift access.  
If there is paperwork required as part of the interview process, provide interviewees with options to complete the forms; for example, hardcopy and electronic. If you are unsure if the software or programs you are using are accessible to assistive technology, you can ask the provider or the programs you are using for input. 
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People who are blind or vision impaired may require modifications to the workplace. These adaptations are known as reasonable adjustments. The Disability Discrimination Act (1992) Cth requires organisations to make reasonable adjustments to the workplace when employing people with a disability.
Creating an accessible workplace for a person who is blind or vision impaired is very similar to creating a safe and accessible workplace for all employees. Considerations might include the following:
· Lighting in all areas of the office, including in workspaces, meeting rooms, staff amenities, hallways and stairwells. This includes considerations of natural lighting and the instillation of blinds to reduce glare. 
· When climbing stairs, people might use a handrail, tactile ground surface indicators (which are bumpy domes in a rectangle strip mounted before and after stairs), a white cane or a dog guide, or a combination of these techniques, to safely use stairs. 
· Modifying a workspace by taking away clutter and improving lighting
· Safe and clear entry and exit points.
· Tactile or large print signage in lifts or key areas to help identify meeting rooms or key facilities.
· Adjusted start/finish times to accommodate transport or energy levels. 
· Hybrid or remote work options where practical. 
· Being outcome-focused rather than rigid about how tasks are completed. 
· Providing orientation and mobility training. 
· Ergonomically suitable furniture.
· Written information available in alternative accessible formats, such as Word documents, Braille or audio.
· Permitting the installation of screen reading or magnification software and the use of other vision aides such as handheld magnifiers and mobility aids.

[bookmark: _Toc201698753]Job Access
There is no cost to the employer to make a workplace accessible for an employee with disability, or for purchasing assistive technology for an employee who is blind or vision impaired.  
Job Access is a program run by the Department of Social Services that support people with disability to succeed in employment by covering the costs of the reasonable adjustments they may need to undertake their job.  
The Australian Government provides funding through the Job Access Employment Assistance Fund (EAF) to cover the costs of workplace adjustments, support and training to get your workplace ready and help an employee with disability work more productively or safely.
Contact JobAccess on 1800 464 800 or submit a online enquiry for support.
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Once you have hired an employee who is blind or vision impaired, there are a number of tips to ensure their workplace experience is also accessible and inclusive.
· Ensure relevant documents, such as employment contracts or onboarding/training materials, are easy to read and are available in accessible formats.
· Give a guided tour of the office, key amenities, and the emergency evacuation procedure. You might like to assign a colleague to provide assistance to any staff member with a disability in the event of an emergency evacuation.
· Ask the employee about their preferred working style and share yours too. When inviting the team to share their preferred working style, sharing your preferences will create space for an open, safe, and effective conversation. Preferred working styles are not just preferences but essential to an employee’s productivity. 
· Flexibility is important for many employees, including people who are blind or vision impaired. Employers should make flexibility a policy, not just an individual choice. For example, working from home or altered start and finish times may assist employees who are blind or vision impaired in their travel to work.
[bookmark: _Toc201698755]Accessible Meetings & Communication
· Use accessible tools to collaborate and connect with your team. Software with good accessibility features means all employees can connect and communicate without any barriers.

· When running meetings face-to-face or online, be sure to read out a list of attendees so employees who are blind or vision impaired may know who is present (if the number of attendees is not too large).

· Encourage team members to announce their name before they speak so everyone knows who is talking.

· When presenting slides, be sure to read out the key information on the slide, or describe any images used so that people who are blind or vision impaired don’t miss out on vital content. Try to avoid statements like “as you can see on the slide” without reading out the content. 

· Where possible, provide copies of the slides or any other relevant documents in accessible formats.
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Assistive technology, also known as adaptive technology, is used for the purposes of reading and writing as well as navigating and interacting with computer or web-based apps. People who are blind or vision impaired may use a range of assistive technology to enable them to use computers, the internet, check emails, use mobile phones including SMS, might use social media and generally access most forms of technology. 
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Screen readers are software that reads out what is on the screen, allowing someone who is blind or vision impaired to navigate devices, programs and platforms. Many mainstream devices, such as Apple products, or Microsoft devices have built in screen reading technology to assist people who are blind or vision impaired.
A screen reading system for use with Microsoft Windows or Apple Mac consists of a voice synthesizer and a screen reading program. The written text displayed on the screen is translated through the voice synthesizer which then reproduces the text as speech. A screen reader will also read back other elements that may be present on the screen such as menu options, text boxes, buttons, links, heading. etc.
VoiceOver is a fully featured screen reader that is built into Apple operating systems and can be used across all Apple devices.  The most used screen reader for Windows PC environments is JAWS, but NVDA is also used widely.
Many screen readers are also designed to work with electronic or refreshable Braille displays.
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Braille is a system of reading and writing by touch. A Braille cell consists of six dots. The raised dots are arranged in combinations that make up letters of the alphabet, numbers, and punctuation marks.
Braille can be produced as a hard copy using an embosser, however electronic Braille displays are now more common. These are connected to a computer and translate the information on screen to tactile refreshable set of Braille cells where the dots are raised and lowered electronically.
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A screen magnifier enlarges whatever is already on the screen. The magnified area can be adjusted to full screen, lens, line and other views. The mouse and cursor have a variety of options to increase visibility such as size, colour and use of crosshairs. Other features include a variety of adjustments for colour schemes and contrast.
Zoom (not the video conferencing app) is included with Apple as part of their accessibility suite and can be used across all Apple devices. Zoom Text is the most commonly used screen magnifier for Windows PC.
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Some people may prefer to have their colours inverted to reduce the glare and potential eye strain. This is when writing is mostly white on a black background. Links will typically appear as yellow. It is often referred to as High Contrast mode. All you need to do to find this on your own computer and see what it looks like after this presentation, is press Alt+Shift+Prnt Scrn, and the same to turn it off.  
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Keyboard shortcuts are regularly utilised by people who are blind or vision impaired instead of a mouse because it allows them to navigate more efficiently and accurately, particularly with screen readers. The mouse relies on visual cues, while keyboard commands provide a consistent, tactile way to control a computer without needing to see the screen. 
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CCTV (closed circuit televisions) are electronic magnifiers that use a camera to project a magnified image onto a monitor. These devices are used by people with vision impairment for reading hardcopy materials, writing, viewing photographs, etc. They are available as desktop stand-alone and portable hand-held versions.
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Mobility aids, such as white canes or dog guides, are used by people who are blind or vision impaired to move around safely and identify obstacles that may be in their path. The user will have undertaken training to ensure they can use their mobility aid safely. Dog guides are legally permitted to accompany a person almost anywhere, including the workplace.
Dog guide is a generic term for Guide Dogs and Seeing Eye Dogs.
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Beacon Technology can be installed in a workplace to assist someone to locate meeting spaces, reception areas, facilities, emergency exits and other areas of a building. Beacon Technology is not only helpful to people who are blind but anyone who may be unfamiliar with a location and needs to find a specific place or facility.
Beacons are small, wireless transmitters that use low-energy Bluetooth technology to send signals to other smart devices nearby. Beacon Technology can be used to provide assistance with way finding, where a person will receive directions on where to locate features within a certain location.
One example of a company providing Beacon Technology is Bindi Maps.
Not all people who are blind read Braille. Some people may use Braille for labelling or identifying items, to read signage, some for reading and some not at all.

How people read information can come down to personal choice, convenience and ease. Some people with usable functional vision might use standard print or large print (sans serif font like ‘Arial’ in size 16 or greater), audio format, electronic formats, Braille or a number of these formats depending on the task they are working on.
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There is state, national and international legislation outlining the rights of people with disabilities, including in relation to employment. Each state and territory have its own legislation, with some states enacting their legislation prior to the national Disability Discrimination Act CTH (1992), and others whose legislation post-dates the DDA.

[bookmark: _Toc201698766]Federal Legislation
The Disability Discrimination Act (1992) is a federal law that addresses discrimination on the grounds of disability, including blindness or vision impairment.
Key provisions relevant to the workplace include:
· Prohibition of Discrimination: Employers cannot discriminate against employees or job applicants based on their disability.

· Reasonable Adjustments: Employers are required to make reasonable adjustments to ensure equal participation in employment for individuals with disabilities, such as providing accessible workspaces or technology.

· Access to Goods, Services, and Facilities: Employers must ensure that employees with blindness or vision impairment have equal access to facilities, training, and any other opportunities related to employment.
For more information about the DDA, please visit the  Australian Human Rights Commission website.
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United Nations Convention on the Rights of Persons with Disabilities (UNCRPD)
Ratification signifies a commitment by the Australian government to uphold the principles outlined in the convention.  It sets a contemporary and comprehensive standard for safeguarding the rights of persons with disabilities, and promoting accessibility, and the inclusion and well-being of persons with disabilities across various domains, including employment.
While the entire convention is relevant, there are specific articles that employers should be aware of in the context of accommodating individuals who are blind or vision impaired in the workplace as follows:
· Article 5 – Equality and Non-Discrimination
Emphasises the principle of equality and non-discrimination. Employers should ensure that individuals who are blind or vision impaired are treated on an equal basis with others in all aspects of employment.

· Article 9 – Accessibility
Focuses on accessibility, emphasising the importance of making the physical environment, information, and communication accessible to persons with disabilities. Employers should take steps to ensure that workplaces and information are accessible to employees who are blind or vision impaired.

· Article 24 – Education
highlights the right to education for persons with disabilities. Employers should consider this in providing accessible professional development training and educational opportunities for employees who are blind or vision impaired.

· Article 27 – Work and Employment
Specifically addresses the right to work and employment. Employers should pay attention to ensuring that people who are blind or vision impaired have the opportunity to gain and maintain employment on an equal basis with others.

· Article 30 – Participation in Cultural Life, Recreation, Leisure, and Sport
Underscores the right of persons with disabilities to participate in cultural life and recreation. Employers should be mindful of creating inclusive workplace cultures that allow employees who are blind or vision impaired to fully participate in all aspects of work-related activities.

· Article 31 – Statistics and Data Collection
Stresses the importance of collecting and maintaining statistical information to assess the implementation of the convention. Employers may find it valuable to keep records and data related to the inclusion and accommodation of employees who are blind or vision impaired.

· Article 33 – National Implementation and Monitoring
Outlines the establishment of focal points and the creation of monitoring mechanisms for the implementation of the convention at the national level. Employers should be aware of national mechanisms related to disability rights and compliance.

[bookmark: _Toc201698768]Frequently Asked Questions 
The frequently asked questions below are a good first step to understanding simple adjustments in the workplace that promote equity and inclusion for people who are blind or vision impaired and seek to address the perceived risks associated with employing people experiencing vision loss.

Q: Are there costs associated to my business if I hire someone who is blind or vision impaired?
A:  No more than employing anyone else.  The Australian Government provides funding through the Job Access Employment Assistance Fund (EAF) to cover the costs of purchasing assistive technology and other equipment people who are blind or vision impaired may use at work. This is done by an assessor from the Job Access program and incurs no cost on the business or worker. To learn more, visit the Job Access website. 

Q: Are blind or vision impaired people less productive as workers?
A: Disability does not impact productivity. People with vision loss are as productive as other employees.  Especially when reasonable adjustments have been facilitated. People with disability have to problem-solve in everyday life to maintain their independence. This can benefit the workplace regarding productivity in terms of promoting out-of-the-box thinking.

Q: Are there workplace safety or WHS risks to employing someone who is blind or vision impaired?
A: Employer obligations to provide a safe workplace remain the same regardless of whether there is an employee who is blind or vision impaired. Work environments with good lighting, clear signage and a logical layout make it easier for everyone.

Q: What types of jobs can people with vision loss do?
A: People with disability can work at any level or position within a wide range of businesses and industries.  Examples of occupations and professions undertaken by people who are blind or vision impaired range from university professors through to social workers, farmers, chiropractors and butchers. See the next section for a list of examples. Generally speaking, people apply for jobs that match their skill set and their capacity to do the tasks required. This is no different for people who are blind or vision impaired. In fact, they are often more highly educated than their sighted peers.

Q: Will my team need to learn Braille?
A: No. Braille is used by some people who are blind or vision impaired as a reading and writing tool to access information and complete work tasks. It is easily translated into standard print, usually Word, for team members to view and access. Screen magnifiers and screen readers are much more commonly used for this purpose. The individual will be provided with the necessary technology through the worksite assessment conducted by Job Access.

Q: Are there any communication issues I should know about?
A: People who are blind or vision impaired miss out on body language and other non-verbal cues. Simple strategies such as introducing yourself before speaking, indicating clearly when the conversation has ended, and describing images, are all very helpful. It is highly recommended that your team participates in workplace inclusion training to ensure that everyone is confident in using inclusive practice in the workplace.

Q: What type of accommodation might be needed in the workplace?
A:  Workplace accommodations or adjustments are generally referred to as reasonable adjustments which are highly individualised depending on the eye condition and other factors.
Some common reasonable adjustments include:
· Modifying a workspace by taking away clutter and improving lighting.

· Providing written information in alternative accessible formats, such as Word documents, Braille or audio. 

· Permitting the installation of screen reading or magnification software and the use of other vision aides such as handheld magnifiers and mobility aids.

[bookmark: _Toc201698769]List of jobs performed by people who are blind or vision impaired
The following is a list of some jobs performed by people who are blind or vision impaired. It is by no means exhaustive but provides an example of the diversity of roles that can be performed.
· Accountant
· Administrative assistant
· Advocacy coordinator
· Airline reservation clerk
· Audio typist
· Bank teller
· Barista
· Bookkeeper
· Car detailer
· Caretaker
· Carpenter
· Chaplain
· Chemical manufacturer
· Childcare worker
· Cleaner
· Computer consultant
· Computer operator
· Computer programmer
· Customer service representative
· Docking hand
· Dog groomer
· Employment consultant
· Executive officer
· Farmer
· Financial advisor
· Foundry worker
· French polisher
· Fundraising Manager 
· Furniture maker
· Gardener
· Journalist
· Judge
· Laundry assistant
· Lawyer
· Local area coordinator 
· Maintenance engineer
· Management consultant
· Marketing manager
· Masseur
· Mechanic
· Medical typist
· Meteorologist
· Musician
· Naturopath
· Occupational therapist
· Orchard farmer
· Packaging
· Physiotherapist
· Piano tuner
· Potter
· Process worker
· Psychologist
· Push bike assembler
· Radio announcer
· Receptionist
· Research analyst
· Reflexologist
· Salesperson
· Sheet metal worker
· Shelf packer
· Social worker
· Sound engineer
· Speech pathologist
· Spot welder
· Stockbroker
· Store person
· Support worker 
· Switchboard operator
· Teacher
· Teacher’s aide
· Telemarketer
· Telephonist
· Tour guide
· Trainer
· Translator
· Tyre fitter
· University lecturer
· Welder fabricator
· Wood turner

[bookmark: _Toc201698770]Useful Resources 
Here is a list of useful resources referred to in this guide as well as those for further information:
· Eye To The Future  

· Blind Citizens Australia 

· IncludeAbility 

· Job Access 

· Australian Disability Network 

· Vision Australia 

· Guide Dogs Victoria 
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