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Skills development

Everyone needs skills for life and work. Skills development helps jobseekers build the capabilities
and confidence they need to reach their work and life goals. Learning should build on each
person’'s strengths and interests and recognise that skills can grow in many places - in the
community, on the job, through industry-informed experiences, and through formal pathways
like vocational training, apprenticeships and higher education.

A person-centred approach to skills development ensures that learning is flexible, accessible
and matched to the way each person learns best, including through real world and employer
connected opportunities.

Key strategies for success

Employability skills

Employability skills help jobseekers succeed by building the everyday habits

employers value. These skills can be learned and practised, helping jobseekers

grow confidence, independence and readiness for work.

Work-based learning

Hands-on experiences in real work environments help jobseekers apply and
develop their skills through authentic work activities and learn what work
environments and conditions suit them best.

Expanding vocational and professional skills

Accredited training, such as VET courses, apprenticeships, traineeships, micro-
credentials and university pathways, helps jobseekers build recognised skills
and qualifications that lead to meaningful jobs.
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